LANGUAGEREACH

Health and Safety Policy

At Language Reach, we are committed to providing a safe and healthy working environment for
all our employees, contractors, visitors, and clients. Our health and safety policy outlines our
commitment to maintaining a safe and healthy workplace and complying with all relevant health
and safety legislation.

Our policy includes the following measures:

1. Risk assessment
We conduct regular risk assessments to identify and evaluate potential hazards in our
workplace. We take appropriate measures to eliminate or reduce these risks to a level that is
reasonably practicable.

2. Training and information
We provide training and information to all employees, contractors, and visitors on health and
safety matters. This includes providing instructions on how to work safely and efficiently, and
how to handle equipment and materials safely.

3. Personal protective equipment (PPE)
We provide appropriate personal protective equipment (PPE) to all employees and contractors
as necessary. We also ensure that all PPE is properly maintained and replaced when
necessary.

4. Reporting incidents and accidents
We encourage all employees and contractors to report any incidents or accidents immediately.
We investigate all incidents and accidents to identify the cause and take appropriate measures
to prevent similar incidents from occurring in the future.

5. First aid
We ensure that there is always a trained first-aider on site and that first-aid kits are readily
available.

6. Fire safety
We have a fire safety plan in place, which includes regular fire drills and training for employees
and contractors.
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Safeguarding Measures

We take safeguarding seriously at Language Reach and have implemented measures to
ensure the safety and wellbeing of our clients and employees.

7. Background checks
We conduct background checks on all employees and contractors before hiring them. This
includes checking their criminal record and verifying their references.

8. Child protection
We have a child protection policy in place that outlines our commitment to safeguarding
children. We also provide training to employees and contractors on child protection matters.

9. Confidentiality and data protection
We ensure that all client and employee data is treated confidentially and in accordance with
data protection legislation. We have strict policies and procedures in place to ensure the
security of all data.

10. Reporting concerns
We encourage all employees and contractors to report any concerns they may have about
safeguarding. We take all concerns seriously and investigate them promptly and thoroughly.

11. Training
We provide regular training to employees and contractors on safeguarding matters. This
includes training on spotting the signs of abuse and what to do if they suspect abuse is
occurring.
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